Praise for the Book:
“If you want to know how the latest thinking about organizations all fits together to provide a roadmap of the future, you will want to read this book. It is provocative and original.”  — Dorothy A. Leonard, Harvard Business School, author of Wellsprings of Knowledge
“Alex and David Bennet are ideally suited to bring forth such a wide-ranging and erudite synthesis of complexity and knowledge theories. A fascinating report from the front-lines of the new thinking about how organizations thrive (or fail to).” — Larry Prusak, Distinguished Scholar in Residence, Babson College
“The Bennets provide a clear and comprehensive roadmap—a model—for managers who wish to pursue more powerful approaches to operate their enterprises more effectively—to match the needs of the new environment.” — From the Foreward by Karl M. Wiig, Chairman and CEO of Knowledge Research Institute, Inc.
“This book makes a great contribution to the quest for a new theory of the firm by introducing a very interesting model—the Intelligent Complex Adaptive System. By reviewing and integrating new insights from complexity and chaos research and cognitive and brain research, the Bennets demonstrate how to improve organizational intelligence and effort to create sustainable intelligent organizations in an ecological context. By implementing the practical recommendations throughout the book managers can increase their organization’s intelligence and capacity for future knowledge navigation and improve its intellectual capital to ensure organizational survival in the new world.” — Leif Edvinsson, the world’s first directior of Intellectual Capital, University of Lund, Sweden
“The Bennets have written a truly excellent book, a mix of theory and practice. Theory-wise it is one of the most complete, comprehensive and thorough conceptual developments we have yet seen in the field of Knowledge Management. It also introduces plenty of original thinking along with its new concepts. And it intermixes enough practice with the theory that it is well-grounded in experience and real-world problems.” — Joe Firestone, Vice president and CKO of Executive Information Systems, Inc.; Executive Vice President, Education, Research and Membership, and Co-CEO, Knowledge Management Consortium (KMCI).

“The job of today’s manager is to invent the organization of the future. The Bennets have provided a launch pad … They have synthesized the best of the past, current realities, and the challenging but as yet unclear environment of the future, which will require dealing with connectivity, knowledge management, speed, and uncertainty. Their approach, the Intelligent Complex Adaptive System (ICAS) is a blueprint for the manager of the future.”  — Charles Seashore, Fielding Graduate Institute, Santa Barbara, CA USA
